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General Authority 
 
The County Purchasing Agent maintains the exclusive authority and responsibility to purchase and 
rent all materials, supplies and equipment, furnishings, fixtures and all other personal property for use 
by departments, districts or agencies of Los Angeles County who are governed by the Los Angeles 
County Board of Supervisors. 
 
Acquisition of supplies and equipment are made by the Purchasing Agent pursuant to: 
 

• Government Code 25501, et seq.; 
• Codified Ordinance of County of Los Angeles, Title 2, Chapter 2.81; and  
• Section 24 of the County Charter. 

 
With limited exceptions, solicitations conducted under the statutory authority of the Purchasing Agent 
are price-based with the resultant award being made to the lowest, responsible bidder that fully meets 
and complies with all of the specifications and requirements of the solicitation. 
 
The Purchasing Agent or his/her designee shall be responsible for the review and disposition of any 
protest of a bid solicitation conducted under the statutory authority of the County Purchasing Agent.  
 
Bid Protests 
 
Bid protests are filed by vendors because they seek remedy to a wrong, be it perceived or otherwise, 
which has inflicted injury or hardship to their company as a result of some action taken by the County 
during the bid process.  Some of the most common reasons for filing a bid protest include: 

 
• The contract was awarded to vendor with higher prices. 
 
• The vendor’s offer was rejected for invalid reasons. 
 
• The vendor awarded the resultant contract did not comply with specifications. 

 
Procedure 
 

1. Upon a determination of vendor selection from a bid process, the Purchasing Agent will 
post a “Notice of Intent to Award” on the County’s bid website, and notify all solicitation 
participants of the intended award via email.    

   
2. Non-selected vendors will have three (3) business days, from the date the notice is posted, 

to file a formal bid protest with the Purchasing and Contracts Analyst (Buyer) that 
conducted the solicitation.  
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3. The bid protest, which must be received by the Buyer within the three (3) day period, shall 
be in writing, and include the specific facts, circumstances, reasons and/or basis for the 
protest.  This written notice may be in the form of a letter, fax or email. 

 
4. Bid protests must be filed prior to the award of contract or purchase order.  Upon execution 

of the contract or purchase order to the selected vendor, the Purchasing Agent will not take 
action on a bid protest; however, a written response will be provided to the protesting 
vendor. 

 
5. If a vendor bid protest is appropriately filed (i.e., prior to the award), the Purchasing Agent 

may delay the award of a contract or purchase order until the matter is resolved.   
 

There are, however, situations where the delay of an award may not be in the best interest 
of the County due to emergency and/or time critical acquisitions such as at the end of the 
County’s fiscal year.  In these instances, the County has no obligation to delay or otherwise 
postpone an award of a purchase order or contract based on a vendor protest.   
 
In all cases, the County Purchasing Agent reserves the right to make an award when it is 
determined to be in the best interest of the County of Los Angeles to do so.   

 
6. The Purchasing Agent will respond to all bid protests in a timely manner. 

  
7. The Purchasing Agent may refer a protest of a technical nature to the requisitioning County 

department for further clarification, and will prepare a letter to the protesting vendor, 
advising them of the pending action(s), and when a formal response can be expected. 

 
Review of Solicitation Requirements and Specifications 
 
A vendor may seek a review of the solicitation requirements and/or specifications by written 
request to the Buyer conducting the solicitation provided that the written request is received prior 
to the closing date of the solicitation.   
 
This request must itemize, in appropriate detail, each matter contested and a factual reason(s) for 
the requested review (e.g., specifications were too narrow and limited competition, etc.).   
 
The Purchasing Agent will provide a written response to the requesting vendor(s).  


